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You'll need: 

 Computer (preferred for ease of accessibility), iPad or smartphone 

 Internet access and an email address 

 A car (or a driver) for picking up curbside at the store 

 Credit or debit card including expiration date and security code 

 Sign in to your Walmart.com account or create a Walmart Grocery. 

account https://grocery.walmart.com/ Note username and password. 

 Download the app for your device through the Apple Store or Google 

Play.  Your username and password will be the same. 

 Zip code for the closest Walmart to select "your preferred store"  

 Select pickup or delivery and your preferred store and click on "save". 

 Curbside pickup is free; delivery is an extra charge, if available in your 

area (*note this tutorial is for curbside pickup). 

 Your shopping list ($30 minimum order, so plan ahead) 

 Your calendar so you can choose a suitable pickup or delivery date 

 Pick a time in your day that you can patiently complete this project. 

You got this!  No one is born knowing how to use the technology.  As in other 

aspects of life, we learn from overcoming our challenges with tenacity! 

 

https://grocery.walmart.com/
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Getting started with your shopping: 

 For new users, suggest watching the video on Walmart Grocery opening 

screen. 

 Check the available dates to see if this meets your needs before taking 

the time to fill your shopping cart. Choose your date and time. 

 Then click on "start shopping". 

 Using your shopping list, search for items in the search bar or by 

department.  This is the most time consuming part. 

 Click on the little in the upper right of the small box that contains an 

item that you would like to keep as a "favorite" on Walmart Grocery.  

This will help if you get interrupted or use this service repeatedly. 

 If an item is out of stock, you can still "favorite" the item with the , but 

you can't add it to your cart until it is in stock.  The out of stock items 

usually appear at the bottom of the page that contains the items you 

have searched for. 

 To add an item to your shopping cart, click on "add" and then use the 

plus sign to increase the quantity, or the minus sign to reduce the 

quantity or remove it from your cart. 

 If an item is out of stock, you can click on "find similar items". 

 If you get confused, click on Walmart Grocery at the upper left of the 

screen and it will take you back to their home page. 

 Note you can order toiletries or household supplies as well. 

 Scroll down to the bottom of the home page and click on the Help menu 

if necessary https://wmt-grocery.custhelp.com/app   

Checking out: 

 When finished making your selections, click on the checkout button.  

Carefully review the next screen, be sure your phone number is entered.  

 Decide if you want have your Walmart shopper make substitutions if 

your item is not in stock the day of pickup/delivery.  This option appears 

at the top of your list of items in your cart, with checks in the boxes.  To 

remove the check (indicating no substitution) just click on the box. 

 Check the box that asks if you want your order delivered in bags, 

indicating "yes".  During the COVID-19 pandemic, reusable bags are not 

permitted. 
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 After checkout, you will receive a confirmation email and you also may 

print up the final screen on the website, which shows the items in your 

order and the total amount. 

 Note that items priced per pound needing to be weighed so your total 

may vary slightly upon completion of your order. 

 You may edit your order, adding or removing items until the day of 

pickup. 

 Suggest marking your calendar for your pickup/delivery date  

 

Heading to the store for your curbside pickup:  

 You'll receive an email and a notification on the app when your order is 

ready for curbside pickup.  

 Use the app on your smartphone to "check in" and let them know you 

are on your way. 

 Upon arrival at your Walmart store, look for the dedicated section of the 

parking lot for grocery curbside pickup.  Look for the orange signs. 

 

 Pull into an orange parking spot. Call the number on the orange sign to 

let the dispatcher know you are there, and what number spot you are in. 

 During the COVID-19 pandemic, you should put on a mask and gloves 

before your shopper comes to your car. 

 Step out of your car and open your trunk, hatch or wherever you'd like 

your shopper to put the bagged groceries. 
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 Your shopper will come out to your car with a large cart containing your 

order.  The shopper will be wearing a mask. 

 During the COVID-19 pandemic, it is unwise to go thru the bags in the 

presence of the shopper.  Any mistakes can be resolved later online. 

 Remember to keep the 6' recommended social distance between 

yourself and the shopper. 

 The shopper has a handheld device and will probably offer to sign for 

you indicating the order has been picked up.  This is recommended. 

 You're all done and back on the road again! 

Best practices back at home: 

 Wipe down bags and grocery items as much as possible before 

handling them or bringing them into your kitchen.  Have some wipes or 

spray near where you will unload the groceries.  Discard the bags. 

 Wash your hands, wipe down your steering wheel, door handles, keys, 

sunglasses etc.  

 Use spray cleaner or wipes to clean the surfaces that you used to 

unload the grocery order in your kitchen. 

 


